Stmon James ieier
Photography

Here are some frequently ask question please have a good look through and if you
have any further question please feel free to contact me.

Q: Do you have a spare camera?
A: | always carry spare equipment to any booking I may have.

Q: Can | have a home consultation?
A: Yes, | will be happy to come and meet with you both depending on where you are
located.

Q: Do you use film or digital equipment?
A: | use high end professional digital equipment

Q: Can | ask for a particular group combination picture?

A: Yes you can, | will take all the standard group shots, but if there is a particular
combination you would like to be taken, please feel free to ask at the time or make a list
of your group shots required.

Q: When will my wedding album be ready?
A: Normally around 5-14 working days after | receive your final print selections.
( Storybook albums can take up to 8 weeks)

Q: If I would like my images put on-line for people to view, how long will this take? And
is there any charge?

A: This normally takes between 24 and 72 hours after your wedding. There is no charge
for this service.

Q If I book my wedding photography with you, when is the balance due?
A. You can pay the balance anytime before your wedding. But | usually send you an
invoice for the outstanding balance around 6 weeks before your wedding date.

Q: Can | pay my balance by credit/debit card?
A: Yes you can.

Q: Can | order extra prints to be added to my wedding album?
A: Yes you can.



Q: Do you belong to any professional bodies?

A: Yes | am a qualified member of the" British Institute Of Professional Photographers "
BIPP & a member of the NUJ " National Union Of Journalist " and qualified as a "Press
photographer.

Q: What area do you cover?
A: Anywhere in the U.K. or abroad but there may be additional charges for travelling.

Q: Is the price of our chosen package fixed or can it go up?
A: Fixed: Once you book your wedding photography with me your package and re-print
prices are fixed at the time you booked.

Q: How long do I have to order my final prints for my main album?

A: 1 will keep your images on our working system up to 12 weeks after your wedding
date.

If you make your selection after 12 weeks there will be an additional charge of £50 as we
archive all wedding images onto disks.

Q: How long will my images be on-line for ?
A: Up to 6 weeks from your wedding date.

Q: Are you insured?
A: Yes, | have public liability insurance up to £3 million.

Q: How advanced are you booked ?

A: | have bookings up to 2 years in advance, so please book as early as you can to avoid
disappointment especially during the summer months. Please email me with your
wedding date as soon as you can, and | will check my diary.

44 Exeter Road, Welling, Kent, DA16 3JZ
p: 020-8316-7633 e: simon@simonjamesphotography.com



